Access Archon Column # 34 – Outlook to Access

By Helen Feddema

One of the most common requests of people who use both Outlook and Access is to get their Outlook contact data into Access, where they can use it in various ways.  For a while during the later phases of Outlook 97, there was an Outlook/Exchange Wizard which would let you link to Outlook data from Access, but it was cranky, memory-intensive, and had some fatal flaws, like not connecting to any custom fields or even many of the most important phone and address fields in a Contact item. 

That Wizard is no longer available, so at present you are limited to several rather unsatisfactory ways of connecting to Outlook data from Access.  In the Access interface, there is no Outlook selection in the Import dialog (unless you count importing a text file previously exported from Outlook).  In the Outlook interface, there is a Microsoft Access selection in the Export dialog.  If you select it, and export contacts from a folder, you will get a table called Contacts in the designated Access database, which contains only data from the standard Outlook fields – not much use for your custom forms!

To get data from your custom fields on custom Contact items, you have to write Automation code, to iterate through a Contacts folder and pick up data from each built-in and custom field (using different syntax for both), using a DAO recordset to add records to an Access table.  I have done this many times, and it is an extremely tedious process, since you have to treat different data types in different ways.  You have to wrap text fields with quotes, but not numeric fields, and convert Outlook's bizarre convention for an empty date field – 1/1/4501 – to an empty Access date field.  To make things more difficult, Outlook and Access data types don't exactly match, and use different constants in code.  And there is no Properties collection for Outlook built-in fields, although there is a UserProperties collection for custom fields – go figure! – so you have to hard-code the names of all the built-in fields.

After struggling through several custom Outlook-to-Access applications, I decided to automate this process in an add-in, which will soon be published in Smart Access.

Beta Test Invitation

If anyone is interested in beta testing this add-in, send me a message saying you want to beta test the Outlook Automation add-in at mailto://hfeddema@ulster.net.  The requirements are as follows:

· You use Outlook 97 or Outlook 98, and Access 97.

· You have created one or more custom Outlook Contact forms, using custom fields, and created items filled with data based on the custom form(s).

· You need to transfer your Outlook contact data (especially from the custom forms) to Access.

Please mention that you are interested in beta testing the Outlook Automation add-in, as I am also running a beta test for the Design Schemes add-in, mentioned in last week's column.

